
Care Leavers Offer
Know your rights, find out what you are entitled to and 
how you can get help and support



2 This booklet tells care leavers what 
their rights are in Gloucestershire. 

A group of care leavers have worked 
really hard with staff at Gloucestershire 
County Council, a graphic designer and 
an illustrator to prepare this booklet. We 
wanted to make it easy to understand 
and as useful as possible. 

Gloucestershire 
County Council Care 
Leavers Offer

Foreword

Gloucestershire County Council is 
committed to supporting and caring 
for all young people who have been 
in care. It is important that you know 
your rights, what you are entitled 
to and how you can access support 
from us. This booklet brings all that 
information together in one place for 
you.

We pledge:

• to consider your views, wishes and 
feelings when making decisions that 
will impact you;

• to act in your best interests, and 
promote your physical and mental 
well-being; 

• to encourage you to express your 
views, wishes and feelings;

• to help you access and make use of 
local services;

• to support you to develop high 
aspirations so you can have the best 
possible future;

• to do all we can to ensure you 
are safe and stable in your home, 
relationships, education or work;

• to prepare you for living 
independently as an adult.



3“Hello, I’m Em and a care leaver from Gloucestershire. I work as an Ambassador for 
Vulnerable Children & Young People. We worked on this booklet so that you would 
understand and utilise your rights to your advantage. All too often, care leavers go 
without because we aren’t aware of what we’re entitled to. Read this booklet in 
you’re own time and at your own pace. If you want to go through it with your worker 
then you are entitled to. As a care leaver I know that it can be scary, all the changes 
of becoming an adult and then a whole new world of different support. This booklet 
makes it simple and easy for you to understand. It’s your one booklet that will see 
you through right to when you become closed to the service.”

Em 
Ambassador for Vulnerable Children & Young People

“On behalf of Gloucestershire County Council, and as a corporate parent, I really 
want all care experienced young people to have a remarkable life and make 
a successful transition to adulthood. To help us improve our services we have 
consulted with lots of care experienced young people to ascertain your views, wishes 
and feelings and we have taken these into account to help update and refresh this 
offer. I sincerely hope the offer provides you with the all the support you need to 
be the best you can be, to achieve your full potential in all that you do and be safe, 
happy and healthy.”

Cllr Richard Boyles 
Lead Member and Chair of the Corporate Parenting Board



4 You are a care leaver if you were in 
care for at least 13 weeks, or periods 
amounting to a total of 13 weeks, 
which began after reaching the age of 
14 and ended after reaching the age 
of 16. 

Before or shortly after your 16th birthday 
you will have a Personal Advisor to 
support you. Your Personal Advisor will 
be part of the local authority Children’s 
Services. Your Personal Advisor can 
help you find information on things like 
housing and health. They will be able to 
support you with practical tasks such as 
buying furniture for a new home. They 
will also be able to put you in touch with 
other people who can help you.

Your Personal Advisor
By the time you reach 16 you will have a Personal Advisor to support you. 

Your Personal Advisor or your existing 
social worker can support you until 
you turn 25. By the age of 21 some 
care leavers feel that they don’t need 
further support and request the service 
close to them. If you change your mind 
or feel like your circumstances have 
changed you can still contact your 
Personal Advisor or the leaving care 
service to request further support. If you 
have closed to the service we will try to 
contact you at least once a year to check 
if your circumstance have changed and 
to remind you of the help available to 
you. 

The leaving care service really want you 
to feel that you have someone to turn to 
when you need help. If you would like 
they can also put you in touch with a 
peer mentor who is also a care leaver.

Personal Advisor’s are based across 
4 different offices in Gloucestershire 
(details can be found on the back page 
of this booklet). Our offices are generally 
open from 9am until 5pm from Monday 
to Friday. We also offer an out of hours 
drop in / phone in service on Wednesday 
evenings 5.30pm until 7.30pm.

.

“A peer mentor can support you 
if you need any help and be there 
to answer your questions when 
setting up home for the first time” 

Eliza, Ambassador & Peer Mentor  
Co-ordinator



5They will talk with you about your 
hopes and aspirations for education, 
training and employment. They will 
ensure you have an acceptable form 
of ID such as a passport or driving 
license. Together you will come up 
with a plan to help you reach your 
goals. The plan will include what 
steps you need to take to reach your 
goals, what support you need and 
who can offer you help.

We will try to enable you to keep the 
same Personal Advisor, though this will 
not always be possible. The amount 

Your pathway plan
Your Personal Advisor will help you to complete a pathway plan. 

Your Pathway Plan
For care experienced young people and adults

of support that you receive from your 
Personal Advisor will depend on what 
you want and your circumstances. 

Your leaving care team will consider 
with you what extra support you may 
need. You might, for example, need extra 
support because: 

• you have special educational needs or 
a disability; 

• you are an Unaccompanied Asylum 
Seeking Child (UASC) and your 
immigration status is unclear; 

• you are in or leaving custody or you 
have had contact with the criminal 
justice system; 

• you are a young parent; or 

• you are going through a difficult time 
in your personal life;

• you wish to access Higher Education;

• you live outside of Gloucestershire 
County.

“It helps you develop a plan on 
how to reach your goals and 
reflect on how you are doing” 

Barley, Ambassador



6 If you want to challenge decisions 
about the support we give you, your 
Personal Advisor can put you in 
touch with an independent advocate 
to help you do that.

Your right to be heard and taken seriously 
You have a right to be involved in all decisions about your plans for leaving care. 

“My advice would be make sure 
it’s the right time for you to 
access your records, are you in a 
good place with a good support 
network around you?” 

Eliza, Ambassador

Independent advocates can inform 
you about your rights and help you 
to be heard in meetings. They are 
separate from Children’s Services. In 
Gloucestershire you can receive that 
type of support from the Gloucestershire 
Young People’s Advocacy Project.

You have a right to see the information 
we keep about you, including the files 
and records written about you when you 
were in care. 

Your Personal Advisor can help you to 
get advocacy support or to access your 
files.

One of the ways you can speak up 
anytime you want is by using an app on 
your phone called Mind of My Own. This 
app allows you to send a message to 
any of your support workers at any time. 
You can access it at  
www.mindofmyown.org.uk  



7Children in Care Council
The Children in Care Council is your voice for 
all children in care in Gloucestershire.  We 
want young people in care and those leaving 
care to be actively involved in helping to 
decide what services they receive.

The Children in Care Council seeks to 
represent and promote the views, opinions 
and experiences of Gloucestershire’s Children 
in Care and Care Leavers. We do this by 
getting young people involved in workshops, 
training, recruitment, and consultations. 
The Children in Care Council explains to the 
adults who run Children’s Social Care what 
changes young people would like to see.

If you would like to get involved with the 
Children in Care Council then speak to your 
Personal Advisor or contact The Participation 
Team via e-mail: 

cypvoice@gloucestershire.gov.uk 

saying you are a care experienced young 
person interested in becoming part of  
the Children in Care Council.



8 organisations. If you want to know more 
about this ask your worker about the 
“Work It Out” programme.

We will support you to write your 
Personal Education Plan , ensure you 
can access everything that you need 
and help you link with opportunities 
for Further Education. Gloucestershire 
Virtual School can offer support to 
ensure your educational needs are met.

We have a duty to provide you with 
assistance with expenses linked with 
employment, education and training. In 
Gloucestershire: 

Your best possible future 
Making sure every young person leaving care has the support they need. 

• We will give you free bus passes when 
you need to travel to a new course 
of education, apprenticeship or 
employment.

• Or we will support you to purchase a 
push bike from The Bike Project.

• We will help you to apply for bursaries 
that you may be eligible for if you are 
studying .

• If you go to University we will 
provide you with a Higher Education 
(HE) bursary of at least £2,000 per 
academic year and we will give 
you £50 each week to help with the 
cost of living while you are at 
university. (Based on 
a 3 year degree 
programme)

We want to make sure every young 
person leaving care has the support 
they need to achieve their goals in 
life. One of they ways we do this is by 
helping you to overcome challenges 
to accessing employment, education 
and training.

We recognise that the support each 
individual care leaver might need will 
vary from person to person. To ensure 
we can help you with your specific 
needs we have developed a network 
of specialist education, training and 
employment workers to support you. 
We also have connections with other 
agencies in Gloucestershire, such as 
the Job Centre, who can help young 
people develop their future career plans 
and find employment, training or 
apprenticeship opportunities.   
We will support you to engage with 
these agencies so that you develop 
a network of support around 
yourself. 

We have developed a 
programme that offers 
tailored work experience and 
apprenticeship opportunities 
at Gloucestershire County 
Council and in other local 



9“As a care leaver you are more than capable of going to university. There is 
plenty of support. I would suggest speaking to you're leaving care worker, 
there are also designated educational advisors within the Youth Support 
Team who are up to speed with university. The support I was given from my 
worker meant that university was a smooth transition. Money should be 
the least of you're worries, I know that it probably isn't but there is plenty 
of financial support. Going to university does not get you into debt like you 
may think it does.” 

Em, Ambassador

• We will help and support you to find 
somewhere suitable to stay during 
university holidays. 

• When you complete your university 
course we will give you an 
achievement award of £2000.

• If you decide to continue your 
education to postgraduate level we 
will give you a bursary of £2000.

• If you start an Apprenticeship you are 
entitled to a one off £1000 bursary 
to help your transition into the 
workplace. This is paid to you through 
the training provider or college 
delivering the qualification element 
of your Apprenticeship and not your 
employer. You will need to provide 
evidence that you are a care leaver 
to receive the funds, and have to 
complete the first 60 days before you 
can apply, see here for more details: 
https://www.gov.uk/government/
publications/apprenticeships-bursary-
for-care-leavers/apprenticeships-care-
leavers-bursary-policy-summary.



10 Your Personal Advisor can give you 
information to help you understand 
how to manage your finances, maximise 
your income and avoid debt. The 
Leaving Care Service offer budgeting 
and independent living courses. You can 
ask your Personal Advisor when they are 
running.

Elected members and key partners as 
corporate parents decided in order to 
increase your chances of success in 
independent living that from April 2019 
they have introduced exemption from 
council tax for Gloucestershire care 
leavers up to their 22nd birthday.

From the age of 16 your Pathway Plan  
considers:

• what money you need to live on;
• what help you need to manage your 

money;
• how you can start to save money in 

the future;
• whether you have a bank account;
• any support you may be entitled to 

after you turn 18

If you leave care once you have turned 
16 (and have been in care for at least 13 
weeks) your  Personal Advisor will then 
make sure that you receive a weekly 
allowance until you are 18 to cover the 
cost of:

Your money
When you move into independent accommodation it may be the first time you are faced with managing your 
own finances. 

• accommodation;
• food and domestic bills;
• pocket money;
• transport costs for education and 

training;
• clothing;
• childcare costs.

If you are experiencing financial 
difficulties you can talk to your Personal 
Advisor about getting emergency 
assistance. You can request this a 
maximum of 3 times in a 4 month 
period. 

E-Wallet Card 
Your Personal Advisor can help you get 
an E-Wallet card. Having the card means 
we can instantly transfer money to you 
and you will have more choice over how 
you purchase items (e.g. over the phone, 
in person, or online).

Leaving Care Grant
You are entitled to apply for a Leaving 
Care Grant of up to £2,000 to help you 
buy essential things, like a bed or a 
fridge, when you move into your own 
home. You can access this up to the age 
of 25.

If you are worried that you are not 
receiving all the help you need then 
speak to your Personal Advisor



11The Credit Union Banking 
Services
Your Personal Advisor can support 
you to make an application to 
Gloucestershire Credit Union, who can 
assist you with:

• Opening a bank account,
• getting a pre-paid debit card,
• managing debt,
• other financial services to help you 

establish or re-establish a good credit 
history.

If you are a new arrival to the UK, the 
credit union can support you with 
opening an account as they are more 
flexible than a high street bank, which 
will then enable you to receive state 
benefits paid directly into your account.

It is really important for you to be aware 
that financial support for children in care 
stops when you turn 18. Your Pathway 
Plan sets out what other financial 
support you can claim and how to get it.

“I found it a comfort to have financial support for 
all the necessities so I could focus more on the little 
things”

Becca, Ambassador



12 Your personal housing plan
We hope that you will stay in care until 
you are 18. Most young people still 
live at home with their families at this 
age. If you want to stay with your foster 
carer until you are 21 we can help you 
to do that by putting a ‘staying put’ 
arrangement in place. If you choose 
to leave care before age 18, we have 
a duty to provide you with suitable 
accommodation. This may be living with 
others in a shared setting or it could 
mean living alone.

Once you are ready to live 
independently, your Personal Advisor 
will help you to complete a personal 
housing plan. They will put you in 
touch with a housing worker who will 
explain all your housing options to you. 
They will talk you through the different 
options such as social housing, private 
rented accommodation and supported 
housing. You will be fully involved in all 
decisions. 

We will review your living arrangements 
every six months as part of your Pathway 
Plan review. We will ensure a Personal 
Advisor visits you within a week of you 
moving into a new home and then visits 
every two months after that.

If you decide to move out of county 
we can support you in finding 
accommodation in your new area.

Supported living
We understand that the transition to 
living independently can be challenging 
and often you may feel you need extra 
support.  We will offer high quality, safe 
and responsive supported living options 
when you reach 18 if that is what you 
need.

Your home
We are committed to making sure that you have somewhere to live that is safe and stable.

Staying Put with your former 
foster carer 
If this is what you and your foster carer(s) 
want, we will support you to remain 
with your foster carers under what is 
called a ‘Staying Put’ arrangement. This 
will mean that you are ‘renting’ a room 
from them and you will be expected to 
contribute to your living costs. This can 
last until you are age 21. 

You can find the Gloucestershire  
“Staying put” policy at  
http://gloucestershirechildcare.
proceduresonline.com/

“I live in accommodation which suits me. There are more options then you 
may think. I was only ever told about supported living but I was able to 
explore multiple options with my worker. Such as: shared accommodation. 
It doesn't matter where you live, you are entitled to support and have a 
say in your housing. My support was positive and thanks to that I am now 
settled in my new home.”

Em, Ambassador



13Staying Close with your former 
children’s home
We understand that for young 
people leaving residential care it is 
really important that they stay close 
to the children’s home they lived 

in previously. Through our Staying 
Close policy we will ensure your new 
independent home is close to your 
children’s home. This will mean:

• you can stay in touch with staff and 
friends who know you well;

• you can stay connected with your 
local community;

• you have access to 24 hour crisis 
support;

• you have somewhere to celebrate 
special occasions.
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Your health
We are committed to helping you stay physically and emotionally safe. Here are some of the ways your 
Personal Advisor can support you to look after your physical and mental health. 

If you are a parent, we will take an 
interest in your child/ren and support 
you to do the best for them. We will help 
you arrange childcare, if this is what you 
want. 

We will work with you to make a ‘health 
passport’ containing key information 
from your childhood (for example, when 
and if you have had immunisations) and 
your current health needs.

We can give you information on healthy 
living and help find local services such 
as GPs, dentists, drop in health centres 
or counsellors. Your Personal Advisor 
can go along with you to help you 
register with a GP. Your Personal Advisor 
can give you information about Linked 
Up+ a project that has been set up 
specifically for Care Leavers who want 
additional support around their mental 
health We will ensure that by the time 
you leave care you are already registered 
with a GP, dentist and any other relevant 
health professionals.

We can help you to work out if you 
are eligible to apply for free medical 
prescriptions. In some cases, like when 
you have lots of regular appointments, 
we can help you to pay for transport to 
attend them. 

“A health passport is really important, I received mine and it allowed me to 
look back and see the important jabs I was given. You are entitled to have 
a health passport and it makes it easy if you are ever are asked a question 
by a health professional as you will have all the relevant info you need. Ask 
you're leaving care worker for your health passport.”



15We know it is important for 
you to maintain healthy 
relationships with friends, 
family, partners and anyone 
who supports you. Your Personal 
Advisor can support you to 
stay in touch with members of 
your family. If this is difficult, perhaps 
because they live far away, we will help 
you work out a way to keep in touch. 
If you have lost contact with a family 
member your Personal Advisor will help 
you to reconnect with them. They will 
explain to you any reason why it may not 
be safe for you to see a particular family 
member.

If it is needed your Personal Advisor can 
put you in touch with an independent 
visitor, mentor, advocate or similar.

 

Your relationships
...and how to manage them

We recognise the importance of having 
someone there to celebrate birthdays, 
festivals and other milestones in 
your life. To help you celebrate those 
important occasions in your life we will:

• give you £80 or buy you a gift of that 
value for your 18th and 21st birthday;

• give you £35 or buy you a gift of that 
value for your other birthdays up to 
the age of 21;

• your Personal Advisor can take you 
out for a meal for your birthday (to the 
value of £60 for your 18th and 21st; 
and £40 for other birthdays);

• for Christmas or other religious 
celebrations we will buy you a gift to 
the value of £35 up to 
the age of 21.

Your milestones
 



Prepared by Gloucestershire County Council Children and Families Commissioning Team 
Shire Hall, Westgate Street, Gloucester GL1 2TG 

Tel: 01452 425000

Other services
Barnardos – Be Heard advocacy and participation support
Tel: 01452 422020
Become www.becomecharity.org.uk/Tel: 0800 0232033
Care Leavers’ Foundation 
www.thecareleaversfoundation.org 
Tel: 01678540598
Citizens Advice Bureau: 0345 404 0506
Coram Voice – Always Heard
Freephone 0808 800 5792 or WhatsApp  +44 (0)7758 670369 to 
find out about your rights or to get support, or to be listened to.
Crisis Team NHS Together Trust 0800 1690398
Gloucestershire Royal Hospital 0300 422 2222
Job Centre Plus 0345 604 3719
Let’s Talk - Are you stressed, anxious or depressed? 0800 073 2200
NHS: 111
Police (non emergency): 101
Rape and Sexual Abuse Centre Gloucestershire 01452 526770
Samaritans: 116 123
Shelter (for housing support): 0808 800 4444
Talk to Frank (for support with substance misuse): 0300 123 6600
Teens in Crisis www.ticplus.org.uk/Tel: 01594 372777
The Rees Foundation Helping care experienced people thrive  
Tel: 0330 094 5645   www.reesfoundation.org
Young Gloucestershire (for general advice): 01452 501008

Your important contacts
Useful web site addresses for help and support

11-25 Service
Personal Advisors are based in four different offices in 
Gloucestershire. Your worker will let you know where they 
are based. You can email the team at careleaversoffer@
gloucestershire.gov.uk

Cheltenham 11-25 Team
Grosvenor Hall, Grosvenor Street, Cheltenham, Glos GL52 2SG 
Tel: 01452 426090

Gloucester South 11-25 Team
Windsor House, 40 Brunswick Road, Gloucester GL1 1HG  
Tel: 01452 426325

Gloucester North 11-25 Team
48 London Road, Gloucester GL1 3N2 Tel: 01452 426325

Stroud 11-25 Team 
Ryeleaze Road, Stroud, Glos GL5 1JE Tel: 01452 426528

Peer Mentor Co-ordinator Tel: 07876 390658

District Councils
Gloucestershire County Council: 01452 425000
Cotswolds District Council: 01285 623000
Stroud District Council: 01453 766321
Forest of Dean District Council: 01594 810000 
Tewkesbury Borough Council: 01684 295010 
Gloucester City Council: 01452 396396
Cheltenham Borough Council: 01242 262626

G
lo

uc
es

ter

shire Children and Fam
ilies

• Commissioning Hub
 •

Copyright © Gloucestershire County Council 2021. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system of 
any nature, or transmitted, in any form or by any means including photocopying and recording, without the prior written permission of Gloucestershire 
County Council, the copyright owner. Licences issued by the Copyright Licensing Agency or any other reproduction rights organisation do not apply. If any 
unauthorised acts are carried out in relation to this copyright work, a civil claim for damages may be made and/or a criminal prosecution may result.


